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General Information
 
What’s Barts Heritage address?
 Barts North Wing, St Bartholomew's Hospital, Barts, W Smithfield, London EC1A 2BE
Where’s the closest tube station?
The closest underground stations are St Paul's (5 minute walk), Barbican (7 minutes), Farringdon (8 minutes), Blackfriars (10 minutes), Moorgate (17 minutes).   
Exact Location - What three Words - ///poem.scared.solo
What are your Opening Times?
from October 2025
Every Monday & Tuesday:
10am – 4pm
 First Sunday of every month:
10am – 4pm
 Christmas closure period 
We will be closed the 22nd and 23rd December and will reopen on Monday 29th December.
 Special opening hours
 We are open outside of regular hours for special events (music, talks, tours and more), see our What’s on page for more details.
Is there on-site parking available?
There is no on-site parking available. Details of Smithfield car park opposite. https://www.cityoflondon.gov.uk/services/parking/car-parks/smithfield-car-park
Is there WIFI available?
We have WifI available, Hogarth Stair, Henry VIII and Great Hall. Please note, if WIFI (the network) is an integral part of your event (conference/live stream) we may need to work in an additional fee for IT support.
Do you have a printer on site for us to use?
We have a printer located in our office - if you require a couple of pages to be printed, please let your Venue Manager know on the day of your hire. However, if you expect to print large amounts (10+ pages) you will need to bring in your own printer to use.
 

Catering
 
Are we able to bring in an external catering supplier? 
No, we have sole caterer Lettice Events https://letticeevents.com/.  
Are we allowed food truck / stations outside the venue?
No. 
Is there a kitchen on site for catering usage?
Yes via our catering partner Lettice.
Is there a coffee machine in the kitchen area available to hire?
No but Coffees can be made to order? And we have a conference drinks package available from our catering partner Lettice Events.
Is there a fridge space to store food/drink before the event starts?
There are no fridges available in the event area. The fridges located in the kitchen area are not available to use or hire unless it's a catered event with our partner Lettice Events.
Can guests take food or drinks on the Hogarth Stairs?
No please do not allow any of your guests to ascend or descend the staircase under any circumstances.

 
Bar & Alcohol
 
Does Barts Heritage have an alcohol license for the sale of alcohol?
Yes 
If we can’t sell alcohol, can this be given out for free / or as part of a paid ticket?
Yes, you are allowed to serve alcohol for free at your event - please note, alcohol as part of a paid ticket falls under the sale of alcohol.   Please ask your Venue Manager for details of serving staff. 
Can we provide our own alcohol for events?
Yes please speak to your Venue Manager as there may be storage fees for deliveries.
Can we serve our guests the Alcohol?
No please speak to your venue manager for approved staffing options.
 
Do you allow under 18s to attend an event if there’s alcohol being served?
All children under the ages of 18 need to be accompanied by a supervising adult All guests attending the event and purchasing / drink alcohol should be 18+ (strict). We strongly advise anyone who is attending an event to bring ID (passport/driving license) so they can comply with the ‘Challenge 25’ policy that we have in place.
 
Does Barts Heritage offer a bar service as part of the hire?
Not unless it’s a partnership event for private hires please contact your venue manager to arrange a paid bar via one of our catering partners - if you are looking to book a bar Service.
Do you have a list of any bar equipment that’s available to use during the hire?
There’s no bar equipment/ kit included in the hire. Please contact your venue manager who can co-ordinate a paid bar option which is additional to your hire fee. 
Do you have glasses/cups that we can use/hire?
Please contact your venue manager if you are looking to hire glassware.
Is drinking outside on the street allowed?
We do not allow any type of drink (alcoholic/ soft) to be consumed outside the event spaces. Drinks must be left inside of the space; we highly recommend that the drinks station (where drinks are left) is monitored by security.  Please the outside area by the fountains is not part of the venue.

 
Space Alterations & Installation
 
Can we paint the walls in the event space?
No, painting on to the walls is not permitted. If you are looking to cover a large section of the wall, we recommend using flats (which can be painted on top of)
 
Are we able to attach to the walls using nails / screws?
No. Please be aware that a conditions report will be carried out at the start and end of your hire to ensure there’s no damage to the walls.

Are we able to vinyl the walls?
No
 
Are we able to vinyl the floors?
No 
 
Do you have any restrictions on outside branding?
Yes, all outside branding must be discussed and approved ahead of confirmation. We will require visuals and images/ renders of where the branding will be placed. . Please be aware that we cannot drill into the external brick work of the building.   You cannot tack up anything to the walls outside either.  Please speak to your venue manager about the signage boards we provide.
Can carpet be laid on the floor of the event spaces?
Yes, however, If carpet is installed within the space, no adhesives can be used, this will help prevent damage to the floors.
 Can the lighting in the event space be removed?
No, you can however you can hire in lighting  from our approved Production suppliers.
Can I install a facade on the building entrance?
Must be discussed and approved ahead of confirmation. We will require visuals and images/ renders of where the branding will be placed.  Please be. aware we cannot drill into the external brick work of the building.
How much are the charges for damage?
The cost for damages will fluctuate due to the severity of the damage, all damage fees will be based on the cost price of contractor rates /materials - we do not charge a markup and we are happy to provide proof of cost.  We will also apon booking take a 25% refundable damage bond
 Are there any ladders on-site?
No.   
What is your maximum capacity for a full takeover?
Please discuss this with the events team as the capacity will change depending on your Setup
How many toilets are there across the event space?
LG - 2 wheelchair accessible WCs; 2 ambulent
Women's WC - 3 stalls; Mens 3 stall & urinal
All toilets are accessible via entrance hall, Henry VIII room and the treasurers room off the Great Hall.
 
Is there a smoking area outside?
Yes, guests are permitted to smoke outside of the venue. However, this is limited to the square due to hospital staff and patients. Please note that we only allow a maximum of 8 guests outside of the venue at any one time.
 
Can we have an A-board outside?
A-board signage is permitted on the pathway outside of the space; branding needs to be signed off via the Venue Manager.
 
Do you have any guidance around queueing outside of the space:
Queue management will need to be taken into consideration if you are expecting large queues.
 
What are the dimensions of the event space windows?
The measurements of the windowpanes vary so we recommend that measurements are taken by the supplier who is installing / fitting vinyl and branding. Please note, our event partner XXX have detailed measurements of the space including the window.
  
What are your hire periods?
The space hire periods are as follows:
Event Space (half day) 8 hours 
Event Space (all day) 16 hours
Meeting Room (by the hour) 9-12pm
 
Please note, we can run events until 11pm your guests will need to be off site at 11pm and your and the suppliers off site by Midnight latest.
Do we have extra time outside of the hire period to setup and de-rig?
No, your setup and de-rig must take place within the hire period. If you need additional time outside of the hire period, this can be added per hour at an additional charge. 
What is the latest time my event can run until?
11pm. 
Do you offer half-day rates for derig?
Yes we over half day rates, setup.
 
Do you offer overnight builds?
No
 
Deliveries
 
When can we have event items delivered to you?
If you need to have event items delivered outside of the hire period, Barts Heritage office can sign for deliveries between the hours of 10am–5pm. Please inform us of all deliveries in advance as we have limited storage space.
Following the event, do you allow for event items to be collected the next day?
If there’s event items that need to be collected following the event please speak to the events team. We’ll do our best to accommodate, but in some cases we will not be able to due to space/ storage. If you do leave items we will expect them to be collected the day after the event.  We don't take any responsibly for damaged items.  Please make sure all of your items are very clearly labeled and notify the Venue Manager or any couriers who may be collecting.
 
Load-in/ out
 
What’s the earliest we can load in/ load out?
Load-in and load-out should take place between 8:00am - 12pm. If you need additional time for setup and de-rig, this will need to be discussed in detail. Please note, the venue is located inside the hospital walls so there are time/ restrictions in place, especially for large scale Productions.
 
Do you allow suppliers to de-rig outside of the hire period?
 De-rig must take place during the agreed hire period, this includes tech, set design, bar and catering services etc.

What is the closest I can to building to load in and out?
You can drive straight up to the west entrance via the main square or via the Henry VIII entrance. You will need to contact your Venue Manager and complete a vehicle access form 48 hours prior to your load in / load out.
 
Tech & Sound
 
What tech does Barts Heritage have in-house available to hire?
Stage, 2 TVs 55inch and 45inch, Inbuilt PA system with 2 x Wireless Mics, Lectern. 
 
What’s the latest we can play music until?
Music can be played for the duration of your live event; however, the sound levels must be inline with the Barts Heritage Noise Management plan. Please note that all music must be at 11pm.
 
Do you allow DJs to play in the space?
If a DJ setup is a part of your event, you will be required to use one of our entertainment suppliers.   
How loud can music be played?
Music can be played at 90 Decibels.   
Do you allow live music/bands to play in the space?
Yes For high-risk events where sound has the potential to cause disruption (music events, music showcases, live music, bands) you may be required to produce an event specific Noise Management Plan - this must be produced by F1 acoustics.
Do you allow raves/ dance parties in the space?
I’m afraid not - Barts Heritage is located in a sensitive area so we can't allow ‘raves’ or late-night parties. If you’re looking to host a live music event and concerts totally fine, product launch, exhibition with a DJ/ music, that’s totally fine. 
Do you have PPL/PRS license which covers us for this event?
Yes, we have a PPL/PRS license, this is included as part of the hire fee.
 
Cleaning & Waste
 
Is the post event deep clean mandatory?
Yes, it’s mandatory that a deep clean is carried out following the event by a cleaning contractor. If you require daily cleaning, this can be arranged and included as part of the booking. Please contact the events team to discuss.
 
Will your cleaning include ‘making good’?
No, cleaning does not include any ‘making good’ to the space. If there’s damage to the space you will be charged accordingly. The cleaning includes:
● Floors cleaned
● Toilets cleaned
● Kitchen area cleaned
● Allocated rubbish removal
 
Do you supply cleaners and cover waste removal?
Our cleaners provide a standard clean between hires, but the space must be cleared of waste and left in an acceptable condition.  We do not have waste bins on site it must be taken with you.
 
Do you include waste disposal as part of the hire?
No 
Security 
Is security mandatory?
Yes, security is mandatory for any live event. This is for the security of the building, event and guests attending.  Please note that we require at least one operative on the entrance, Please speak to your venue manager. 
Where does security need to be placed during my event?
Security will need to be situated on all entrances and exits in use during your event. We require a presence inside the building which will be calculated from your capacity, as well as externally if you are expecting large queues/crowds to be in attendance.
 
Do I have to use Barts Heritage Security company?
It is mandatory to use Barts Heritage security supplier - this is to ensure the safety and security of the building. If required, you are permitted to hire your own team of security to work alongside the Barts Heritage security team.
 
Do I need security for my setup and derig days?
This is at your discretion, but it’s recommended that you have security on site at all times, especially for the larger scale events across multiple areas.
 
Staffing
 
What is the difference between a Venue Manager and an Events Manager?
Venue Managers are mandatory for setup and de-rig, Event Managers are mandatory during a live event.
 
What are the Venue & Event Managers responsible for during the event?
The responsibilities are similar; however, our Event Managers have more experience with managing live events. The team is responsible for ensuring that the building is secure, safe and well maintained. They will be your point of contact during the event and can assist you with all things related to the building.
 
Will I be able to contact Venue & Event Managers throughout the event?
Yes, Venue & Event Manager contact details will be sent to you prior to the event in the confirmation email.
 
Booking process
 
Do you hold pencils?
We can hold a loose pencil on your requested date until you’re ready to confirm. Please note, if a booking request comes in for the same dates and they are ready to confirm, you will have 24 hours to confirm and sign the hire agreement.
 
What is the process for confirming the space?
On confirmation you will be sent our Booking Form, T&Cs and House Rules once returned you will be sent your an invoice for the Hire Fee.
 
Do I need to come for a site visit ahead of confirming?
Yes, we highly recommend coming to see the space ahead of confirming. This is to ensure the spaces are best suited for your event, as well as us getting the chance to further understand your needs and requirements for your event.
 
Do you take a deposit?
Yes we take a 50% deposit is taken, the hire fee which should be paid immediately to secure the booking then the balance 60 days prior to the event.  Also a 25% refundable damage bond.
 
When are event costs due?
Any additional costs associated with the event are to be paid within 21 days following the event. This includes but is not limited to xxxxx
 
What is your cancellation policy?
Please speak to a member of the events team

Do you offer a charity discount?
Yes we do offer a charity discount of 10% to all charities and similar not for profit organisations.

Do you offer discounts for De-rig Day?
No
 
 
Special Effects
 
Do you allow smoke & haze machines to be used within the event space? No
 
Do you allow confetti to be used within the event spaces?
No 
Do you allow glitter to be used within the event spaces?
No, we do not allow glitter to be used.
 
Do you allow pyrotechnics?
No. 
Health & Safety
 
What Health & Safety documentation do we need to provide?
You will be required to provide the following H&S docs ahead of the event:
● RAMS (Risk Assessment /Method Statements)
● Fire Evacuation Plan (with the build taken into consideration)
● PEEP (for guests attending who require accessibility provisions)
● First aid information
 
Will there be a qualified first aider from your team present on the day of my hire?
The events team are first aid trained; however, Event Organisers are to ensure they have suitable first aid provision in place during the hire period.
 
Will you be providing a walk-through evacuation plan in case of an emergency?
Yes, two separate walkthroughs will need to take place. One at the start of the hire (based on the space being empty) and another following the installation.
 
Insurance
 
Does the venue include insurance?
No, the Event Organiser is responsible for providing their own insurance.
 
What type of insurance do you require?
You must obtain adequate insurance with a company of repute to cover the intended use of the property, including agents, officers, sub-contractors, and guests. The insurance must include public liability and employers’ liability with an indemnity limit of at least £5 million per incident.
 
How do I obtain insurance?
You will need to contact your insurance company or broker - if you’re looking to take out a short term insurance policy for the duration of your event, please contact Aston Lark (Daniel Simmons: daniel.simmons@astonlark.com)
 
Event Partners
 
What’s the benefit to using a Barts Heritage event partner?
All our event partners have been carefully curated and offer a great service. We allow our partners to use additional event space for their setup (if available) and it’s possible for them to access the space outside of the agreed hire period for set-up and de-rig. We do not allow this perk to non-event partners.
Please also note that our event partners also are familiar with the space, and our Event Requirements which can be immensely beneficial.
 
Who are your event partners?
A list of our partners can be found in our hire pack - if you need more information, their
information packs can be found here.   Please contact the Commercial Manager (Commercial Manager email) if you would like an introduction.
 
Do you have furniture available to use and hire?
10 x Bar Height Tressel's, 10 x Normal Tressel's, 20 x round table, 3 x 3ft rounds 200 conference chairs 200 Banquetting Chairs.

